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With Impact
Media, your
communications
are credible,
informative &
engaging.

About
Impact Media
Impact Media brings
national experience to
local customers.
We provide a full-service capability, offering
complete marketing and design services to
customers in the North West of Australia and
throughout the country.
Although we are based in Karratha and
Broome, our digital capability allows us to
service a large geographical area.
We work with individuals, organisations and
businesses of all sizes.
Our services include:
- Branding

From logos to media releases, Impact Media
can manage all aspects of your project locally,
saving time and money.
We promise quality work and the benefits
of our local knowledge and networks. We
promise to listen to you so that we understand
your needs. And, as an Aboriginal-owned
company, we promise cultural sensitivity.
We are passionate about giving back to our
people, so please consider Impact Media for
your next project.
- Marketing materials
- Graphic design
- Website content
- Mobile responsive websites
- Small business branding
- Publicity

- Communications

- Social media management

- Design

- Media liaison

- Marketing

- Media releases

- Public Relations
- Website design and development
- Printing
- Photography

- Copywriting
- Printing
- Digital marketing
- Newsletters
- Editing
- Advertising content
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What we do
Impact Media offers
local, capable and
professional services
to clients in the North
West of Australia and
around the country.
Impact Media offers all professional
communications and marketing
services, including digital management,
copywriting and design.
Our point of difference, and the big
advantage for our customers, is that
we can offer a full, in-house service
for your project.
We employ skilled and experienced
professionals, from designers and
copywriters to web developers and
social media managers.
You can have a social media manager
also handling your media relations
and publicity. Or a copywriter working
alongside a designer, all completely
in-house.
There are many benefits to this offering,
including better prices and quicker
turnaround times.

5

Graphic Design

Photography

Your brand is one of the most important
investments in your business.

Impact Media offers professional
photography services for all corporate
occasions and requirements.

Impact Media specialises in logo creation and
branding, boasting an extensive and diverse
portfolio.
We can take care of all your design needs.
We also offer printing, copywriting and publicity.
We love business as much as you do, and
we guarantee quality work. We stand for
top quality products, exceptional customer
service and value for money.
- Logos
- Capability statements
- Award submissions
- Business cards
- Flyers
- Brochures
- Event branding
- Banners
- Signage
- Promotional products
- Reconciliation Action Plans

Public Relations
Publicity and marketing are invaluable
when it comes to creating awareness and
establishing credibility in your business.
Impact Media can deliver long-term or
one-off publicity campaigns – professionally,
on time and within budget.
With our impressive industry contact
database and local knowledge, we can help
your business cut through the digital noise
and reach your target audience.
We utilise the latest and most effective publicity
methods to convey the right message to the
right people. In today’s digital world, there are
many low-cost and wide-reaching options to
put your business in the spotlight.
Our strong relationships with media
professionals around Western Australia will
see your message promoted with impact.
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We have been contracted to capture
significant business and community events
around the Pilbara.
We also take photos of project and
construction milestones, images for websites,
marketing material and company stock files.

Websites
Impact Media has the marketing and technical
experience to ensure your number one
marketing product is ahead of the competition.
We are proud of our diverse portfolio of websites,
including everything from one-page sites for
not-for-profit groups, to online overhauls for
big companies. We can even include payment
options and downloadable forms for businesses
that require e-commerce capability.
Our prices are competitive on a National
level. Impact Media can provide a free, noobligation quote and assessment of your
online presence.
Your website is one of the most important
tools your business or brand can have. A
good one can win you customers and even
save you money. If customers can find
information about your organisation, or make
a booking or purchase in their own time, there
is less administration required at your end.
A bit scared of the online world? Don’t worry,
we can take care of your online presence for
you. We can regularly update content, news,
graphics and social media, so you can get
back to doing what you do best.

Printing
Impact Media can take care of all your
printing needs, using our designs or yours.
From banners to business cards, we will
ensure a quality product arrives at your door
in a timely and cost-effective manner.

Communications
& Marketing
Impact Media offers a complete range of
communications and marketing services
throughout the North West of Australia,
specialising in Indigenous projects.
Our services are local, professional and of the
highest standard. What sets us apart from our
competitors is our ability to deliver all aspects
of your project in-house.
From copywriting to design to promotion,
we can provide a holistic solution to your
communications needs.
NEW BUSINESS MARKETING
First impressions are forever, and your new
business may only have once chance to
make an impact with a potential client.
Impact Media can put your business
under their noses and make sure their first
impression is a positive one.
We can write your manuals and your
capability statement. And we can organise
a publicity campaign in line with your
requirements, which could include a launch
event, print advertisements, social media
campaign, media release and branding advice.
All documents are professionally branded
and designed, which gives your business
instant credibility and positions it as a strong
alternative to its competitors.
- Social media
- Website
- Newsletters
- Launch event
- Branding/logo design
- Media relations
- Business plans
- Capability statements
- Advertising
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EDITORIAL/JOURNALISM

MEDIA RELEASES

A professional copywriter can make sure
your business communicates effectively with
your target market, in keeping with
your company ‘voice’.

Impact Media has a wealth of experience
in media release packages, including
copywriting, photography, media
management and publicity.

Poorly constructed sentences, clichés and
grammatical errors reflect badly on your
business. Impact Media can strengthen your
brand and present a professional image with
substance.

Our clients have access to Impact Media’s
impressive contact network, which consists of
the best and most influential personnel in the
North West’s media world.

If you need something written, re-worded or
researched, contact us today.
- Newsletters

EDITING

- Interviews

Want us to run an eye over things?

- News stories

Let us save you time and make sure your
brand is protected. We pride ourselves on our
high standard of accuracy and our attention
to detail.

- Real estate advertisements
- Advertorials
- Website copy
- Reconciliation Action Plans
- Capability statements
- Flyers / Brochures
- Policies & procedures
- Corporate documents
DIGITAL CONTENT
We love creating digital content and exploring
emerging technologies. From e-newsletters
to full production of your website, we have
the expertise to make it happen.
We know it can be hard to find quality content
for your stakeholders, particularly on a regular
basis, and it can harm your reputation if it’s
done poorly. We produce quality content that
is well-written, factual and engaging.
- Newsletters (completely executed in-house)
- Graphic design
- Print and publication design
- Digital marketing and promotion
- Online content production
- Email marketing
- Cross media content
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Get your story told your way, with the widest
reach possible.

- Editing public and internal communications
- Editing any written or digital content

Recent Projects
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Morrgul
S
C T U
S P E
P R O

Morrgul already had a brand and website, but
needed a modern refresh.

I N V I TAT I O N :
CHAIRMAN’S LET TER

Impact Media wrote and designed their
website, brochure and flyers. On an ongoing
basis, we also design their other products
such as their annual report and promotional
banners.

I am pleased to offer you this opportunity to become
an investor in Morrgul. We are working with Aboriginal
people to convert their ideas for business into reality.
In the midst of disappointing Closing the Gap
outcomes being achieved across Australia, Morrgul’s
genuinely positive results are demonstrating it is
possible to make a difference. We are generating
significant Aboriginal economic development
outcomes across the Kimberley through our business
development programs. In the past 18 months we
have helped start over 30 new Indigenous businesses,
and helped another 30 businesses grow and improve
turnover. We’ve had over 170 enquiries for business
support, and over 150 attendees at our business
training workshops.

CONTENTS
Invitation : Chairman’s Letter
Investment Proposal At A Glance
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Outcomes
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Setting Up For The Future
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Risks And Risk Management

This year our focus includes running more of our
successful “Starting my Business” workshops across
the region, linking enterprise development support to
the Remote Jobs and Communities Program activities,
and increasing the level of business support for well
governed and motivated Aboriginal Corporations. Of
course, we will also continue helping individuals and
existing businesses achieve their business goals. Kevin
Tucker, our Business Development Coordinator, is out
and about meeting clients across the Kimberley all
year round.
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Indigenous Disadvantage

Secrets To Success

My strong belief is that our ability to be responsive and
deliver effective business support when and where
it is needed has positioned Morrgul to become the
best model for Indigenous business development in
Australia. At the heart of model, we are working to
overcome Indigenous economic disadvantage and as
a result are providing opportunities and choices for
people to engage in productive and healthy lives.
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Relationships Are Everything

Financial Performance

View the project: morrgul.com.au
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Outcome Goals
Our Organisation

We welcome an opportunity to further discuss how
Morrgul can be the program that delivers independent
Indigenous business development services and/or
social corporate responsibility outcomes on behalf
of your organisation. We are open to exploring the
options that would meet your needs and the needs of
your organisation and your stakeholders.

13
13
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Case Studies

15

Contact

16
Best regards,
Ian Brown, Chairperson
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ISS Reconciliation Action Plan 2015
Impact Media was contracted by another
Aboriginal-owned business, Kaarunga Media,
to coordinate the design component of the
2015 Reconciliation Action Plan for global
facilities company, ISS.
Working to the client’s brief and style guide,
we added an Aboriginal concept to the ISSbranded document.
A piece of artwork was commissioned to
Sally Morgan Design, which Impact Media
recreated digitally, and then integrated
throughout the 24-page document.

Plan
n Action
conciliatio
ISS Re20
18
2015

-
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About ISS

AVIATION & TRANSPORT
ISS provide a wide range of support services to our customers
including, security screening and cleaning. We recognise the
importance of creating a memorable experience for the 80 million
passengers we provide services to annually.

COMMERCIAL, RETAIL & INDUSTRIAL
ISS specialises in providing services for businesses who wish
to focus on their own core competencies, not on running and
maintaining their facilities. Our services cover the finance, IT,
retail and manufacturing sector.

ISS Facility Services is a publicly listed company on the Copenhagen Stock Exchange
with a global turnover of AUD$13.6bn – and plays a part in the livelihoods of
515,000 employees over 52 countries. ISS entered the Australian marketplace in
2002 and is now one of the country’s largest facility services providers with local
revenue over $750m per annum and together with our 13,000 employees we are
committed to making a difference to the communities in which we operate.
All our employees can be an ISS Working HERO – via daily demonstration of our
Company values of Honesty, Entrepreneurship, Responsibility and Our Quality.
By each individual taking responsibility for their actions, we will be facilitating our
customer’s purpose through people empowerment and together we will build
stronger relationships, respect, shared pride and prosperity for the many thousands
of people we reach every day.

GOVERNMENT & EDUCATION

13,000
ISS employees in
Australia

Our Indigenous Employment Program (IEP), commenced in 2008 with a total
of 30 Aboriginal and Torres Strait Islander employees at ISS. By 2013, this total
number of employees had reached 267 and at present totals 153. These statistics
are representative of our commitment, but also demonstrates with honesty the
challenges we face in maintaining program performance.
Our company services all kinds of businesses – locally and globally, providing a range
of services from cleaning to property maintenance. Our most important resource is
our people – and our processes are designed to manage this great pool of skills and
talent, so we can realise our vision to be the “World’s Greatest Service Organisation”.

HEALTHCARE
As experts in service delivery across more than more than 25
public and private hospitals in Australia and another 100 across
the globe, ISS is focused on enhancing the patient experience and
in implementing work methods to minimise the risk of infection
whilst ensuring patient and staff safety.

RESOURCES & ENERGY
ISS procured approximately $1.4m in goods and services from Aboriginal and
Torres Strait Islander businesses in 2013 and approx. $1.15m during 2014. Via our
membership of Supply Nation and agreements with other First Australian businesses;
we will be encouraging others to develop their ideas and enthusiasm to achieve
economic success.

$1.4 million
in goods and services

The businesses we serve across Australia are generally in the following sectors:

The result is respectfully-designed,
sophisticated and professional.

Central Kimberley Contracting
Impact Media was contracted to edit and
design CKC’s capability statement, design
their logo and produce relevant marketing
material such as their business cards and
letterheads.

MARTY STEVENS
Director

M 0497 255 703
E martystevens2012@gmail.com
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ISS provides a secure and safe service environment for educational
establishments, justice departments and commercial properties
on behalf of Government departments, so they can focus on
serving the communities in which they are located.

ISS recognises the importance of creating the best village
experience to attract and retain a productive workforce for
our customers. ISS’ employees provide a welcoming service,
supporting those who are away from home and providing high
standards of customer service. This ensures our customers
are well fed, rested and feel looked after to maximise their
productivity, increase their engagement and reduce turnover.

Ngarda-Ngali Gummamardi
Impact Media was contracted by Woodside to
take care of the management and publicity for
Roebourne’s annual men’s dinner event.
On top of year-long event management, we
branded and publicised the event.
We designed the menu, posters, invitations
and merchandise, and we printed the
promotional products.

Pilbara Aboriginal Heart Health Program
The Heart Foundation is a national charity that
partnered with Chevron Australia to deliver a
heart health program for all Aboriginal and Torres
Strait Islander people living and working in the
West Pilbara.
Impact Media was contracted to brand the
program, incorporating a drawing by a local
artist from Roebourne.
As part of the publicity surrounding the program,
we were also contracted to engage the local
community and help publicise the program and
launch event.

Broome Fishing Club
Impact Media developed Broome Fishing Club’s
new website, which is modern and dynamic,
with plenty of interactive user features.
An online merchandise store, a booking
calendar and membership facilities support
their up-to-date vision.
View the project: broomefishingclub.com.au
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Why choose
Impact Media
We know the North West
Impact Media and its directors are local to
the regions we work in.
We are committed to promoting our region
and creating opportunities for Indigenous
business.

We know local industries
We will come with steel caps and hard hats
if required, we have 4WD training, first aid
training and we are proud of our health and
safety record.
Impact Media management is trained in
Take 5s, access road courses, fatigue
management and relevant PPE requirements.

We know government
Impact Media has worked with some of the
largest council regions in the country, such
as the City of Karratha and the Shire of
Ashburton.
We know that policies and procedures are
important. We get the details right and we
help your department stay in front.

We move forward
Disciplined technology moves fast but at
Impact Media we keep up with emerging
technologies and our fast-growing region.
We won’t stop until you get your perfect
product.
We believe in innovation, training, passion
and supporting our people.
With your help, we aim to up-skill our local
Aboriginal community with training and work
experience options.

Clients include Rio Tinto, Woodside, ISS,
The Heart Foundation, Kaarunga Media,
Weerrianna Street Media, the City of Karratha,
Morrgul, ANTaR WA, KBSS Engineering,
Sally Morgan Design, Pindari and many
community projects.
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We are passionate
about giving back
to our people, so
please consider
Impact Media for
your next project.
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Testimonials
“Morrgul is a Broome-based organisation
offering business development and ongoing
mentoring support to Aboriginal people of
the Kimberley.
About 18 months ago we were looking for
a marketing and media company to work
with to deliver media, design and marketing
services for our clients.
We had to be confident that whoever we
chose produced quality work, had local
knowledge, had cultural sensitivity and is
passionate in helping Aboriginal people.
We were fortunate to connect with Tamara
at Impact Media who has proven to have all
of the qualities we needed. She has been
outstanding and nothing is too much for her.

“I have found Impact Media to be an
innovative, modern and professional
firm to deal with.
They have a strong focus on producing
positive outcomes for their clients
delivered with a high level of consistent
personal interaction.
Their strong connections to the Pilbara
and Kimberly make them a ‘go to’ local
media and communications company.”
Craig Ridley
Director - Business Solutions
RSM Bird Cameron

I strongly recommend Tamara to anyone
looking for a professional person wanting
any of the services she offers.”

Contact Impact Media to
see how we can help you.

Kevin Tucker
Business Development Coordinator
Morrgul

Contact Impact
0455 835 424
Media to see how
enquiries@impactmediakarratha.com.au
www.impactmediakarratha.com.au
we can help you.
0455 835 424
enquiries@impactmediakarratha.com.au
www.impactmediakarratha.com.au
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CAPE
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0455 835 424
enquiries@impactmediakarratha.com.au
www.impactmediakarratha.com.au

