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ABOUT HTO BUSINESS 
SUPPORT SERVICES

HTO Business Support Services is a 100% Aboriginal 
owned and operated business, servicing the Western 
and Central Kimberley regions of Western Australia.

Operating in Broome and Fitzroy Crossing, HTO Business Support 
Services has three areas of specialisation:

• Aboriginal mentoring and engagement: community-based 
support for FIFO (fly-in-fly-out) workers during their off-swing

• Office administration support

• Community event management

Founded by Aboriginal Broome resident, Helen Ockerby, HTO 
Business Support Services provides high quality services that 
represent value for money.

With her professional background in management and 
administration, her Aboriginal heritage and her extensive local 
networks, Ms Ockerby has the capability to make a difference.
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ABOUT HELEN OCKERBY 

Helen Ockerby is an active member of her community 
with a reputation for making things happen.  She 
successfully combines her skills and experience with her 
passion for improving the lives of indigenous people.

Ms Ockerby has a Diploma in Management and a proud work 
history.  She previously managed the local Sport and Recreation 
centre for four years, and has also worked for Fortescue Metals 
Group (FMG) and in Legal Services and Housing.

Having lived in Broome and surrounding areas all her life, she has 
established strong networks and positive relationships with a 
diverse range of people. With excellent communication skills, she 
can quickly create rapport with people of all ages and backgrounds.

Ms Ockerby is known for her determination and ‘can-do’ attitude.  
She has excellent time management and organisational skills, and 
her down-to-earth attitude makes her easy to work with.  

ABORIGINAL MENTORING 
AND ENGAGEMENT

HTO Business Support Services developed in response 
to a problem Ms Ockerby first identified in her own family 
members and friends who were working a FIFO roster.  

She noticed that they were well supported while working on site, 
with health and wellbeing policies in place and a variety of activities 
allowing them to keep fit and socialise after hours.  However, when 
FIFO workers commenced their ‘off-swing,’ and were at home for days 
and weeks at a time, the lack of support could be overwhelming. 

Aboriginal Liaison Officers and similar staff working in company 
roles do a great job mentoring and engaging their workforce.  But 
away from site, it can be difficult for employees to stay on track.  

For various reasons, including loneliness, isolation and boredom, 
they sometimes need on-the-ground help when time off is not as 
enjoyable or reinvigorating as it should be.  

HTO Business Support Services aims to help indigenous and 
non-indigenous FIFO workers during their ‘off-swing’ in Broome 
and Fitzroy Crossing.  By providing support, opportunities for 
community interaction and mentoring, they are more likely to 
return to work motivated and engaged. 

Much more effective than the typical phone call from site confirming 
upcoming flights, the benefits of engaging on-the-ground assistance 
go far beyond making sure the employee turns up at the airport. 

HTO Business Support Services partners with employers to help 
their employees be ready, willing and able to perform at their best.  

OFFICE ADMINISTRATION 
SUPPORT FOR SMALL 
LOCAL BUSINESSES 

With her qualifications and work history in management 
and administration, Ms Ockerby is a reliable choice to 
assist local businesses.  

She takes pride in her work, follows established procedures and 
applies the highest standards of efficiency and integrity to every 
small business client. 

COMMUNITY EVENT 
MANAGEMENT

In accordance with the principles of the mental health 
campaign, ‘Act, Belong, Commit,’ HTO Business Support 
Services encourages people to be mentally and 
physically healthy by being active, having a sense of 
belonging and having a purpose in life. 

To help people socialise and meet new friends, HTO Business 
Support Services can hold community BBQ’s or sporting events to 
create and strengthen these networks.

WHY HTO BUSINESS 
SUPPORT SERVICES?

HTO Business Support Services is a 100% owned and 
operated Aboriginal business, based in Broome and 
Fitzroy Crossing in the Kimberley region.

• We are committed to helping local indigenous and non-indigenous 
employees.

• We offer holistic services focused on helping people reach their 
potential.

• We provide tailored support and culturally appropriate 
information.

• We have strong relationships with other local service providers.

• We can connect employees in need to the services available to them.

• We can assist local businesses with their administrative needs.

• We can organise events that bring the community together.

• We make a difference.

SERVICES

We deliver prompt, high-quality services in a safe 
and caring environment.  Our personalised, solution-
focussed approach ensures that your employees receive 
the support they need. 

Our services include:

• Case management assistance and liaison with employers

• Connecting employees and/or their families with a range of 
appropriate community, education, health and social support 
services

• Liaison with local Aboriginal community groups, organisations 
and elders

• Supporting staff on a wide range of culturally relevant matters

• Information and practical support to achieve personal and 
employment goals

• Informal, face-to-face meetings with employees

• Assistance with developing positive attitudes to work and 
building a strong work ethic

• Fun, free or low cost sporting and recreational activities

• Staging community BBQ’s and other local events 

• Additional services as requested
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POTENTIAL ISSUES 
OF CONCERN FOR 
EMPLOYEES

• Housing and accommodation

• Social, emotional and mental wellbeing

• Employment

• Financial management

• Relationships

• Education and training

• Legal support

• Exercise and physical activity 

• Parenting and child support

HTO Business Support Services aims to link people with available 
assistance where necessary, to address particular concerns.   
Another key aim is to motivate and engage people, so they feel 
hopeful and excited about their future.  This includes a focus on 
promoting socially and mentally active lifestyles.

SUPPORT FOR 
EMPLOYEES

• We can help you to deal with any issue, get back on track and 
keep your job.

• We can help you create, maintain and develop existing 
community relationships.

• We can provide access to a network of people who share a 
common experience.

• We recognise each person is an individual with different needs, 
and we tailor our services accordingly. 

• Depending on the terms of our engagement, we can act as your 
independent advocate with your employer.  

SUPPORT FOR 
EMPLOYERS AND 
CONTRACTORS

Our goal is the same as your goal- we want to ensure 
your employee’s success.  

With our personalised and ongoing support, your employee  
will have the best chance of reaching their potential at home  
and at work.

We see our role as complementing that of Aboriginal Liaison 
Officers or Case Workers.  We want to help your employees sort 
out any personal or work-related issues that may otherwise affect 
their attendance and their performance at work. 

We can tailor our services to meet your specific needs. Our 
customised programs are designed to give you the flexibility to 
choose how we operate, and the level of reporting you require.  
Options include an approved number of sessions per employee 
per year, self-referrals or management referrals.

Ongoing and open communication is vital.  We keep employers 
informed on matters important to indigenous people, so you are 
better equipped to meet their needs in the workplace. 

OUR COMMITMENTS 

HTO Business Support Services is committed to:

• Friendly and effective communication 

• Holistic support that is proactive, innovative and  
culturally-appropriate

• Performing to a high standard that consistently meets 
expectations

• Prioritising the safety and wellbeing of employees

• Helping others and creating positive change

Contact us to find out how we can help you.  

0447 171 768
htobusinesssupport@gmail.com 
PO Box 2230, Broome WA 6725

  www.htobss.com.au

BENEFITS OF 
SUPPORTING FIFO 
EMPLOYEES WHILE ON 
THEIR OFF-SWING

• Higher retention and reliability of employee attendance

• Reduced absenteeism

• Increased engagement and productivity at work

• Employees experience a better work-life balance

• Employees feel healthier, happier and stronger

• Employees are better able to contribute to their workplace,  
their family and their community
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